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Store boxes and 
panels flat 

Caution when 
handling 
light colours .
Wash and dry hands often

Keep dry and  
avoid humidity 

Store in a cool dry place, 
with no direct sun. 
Avoid 65°C or greater

Keep all surfaces clean  
for storage and fabrication 

Upon delivery,  
inspect all goods  for 
order correctness and 
damage

Protect the edges as corner 
may damage easily

HANDLING & STORAGE

Carry boxes and 
panels upright 

CLEANING
Professional Cleaning is always recommended when possible.
Always test any cleaning products on an inconspicuous area prior to commencing cleaning

Dust & Dirt Removal
To prevent dust build up, lightly dust with a soft cloth or vacuum with a soft brush attachment
Vacuum loose dust and dirt thoroughly from the material 
Do not scrub or abrade the surface as this may affect the finish
Cleaning & Maintenance
Remove any loose dust and dirt (see above).
Pat any spills as soon as possible to avoid liquids from absorbing into the material.
Apply a mild detergent or soap and water with a hand spray application. Avoid over-soaking the surface.
Allow the surface to air dry.
Do not saturate the tile.
Stain Removal
Saturate a lint-free cloth with a mild detergent or soap and water solution.
Gently pat the stain starting from the outer edge and moving inward.
If required, get another cleaning cloth and repeat the procedure until there is no more transfer of dirt to 
the cloth.
Once the stain or mark has been loosened then blot the excess solution with a dry clean cloth or sponge 
Sponge afterwards with clean warm water and dry any excess moisture with a dry clean sponge or cloth 
The product can also be spot cleaned with dry cleaning fluid, lightly sponge a small amount of dry cleaning 
fluid and blot
Dry away from direct heat and sunlight
Do not use carpet shampoo
Disinfection
Choose one of the recommended disinfectants*.
Mist the surface of the material with a hand spray applicator. Apply generously.
Allow material to air dry.
For disinfection, common household EPA-registered disinfectants should be effective.
Please refer to the EPA-approved list of products effective against the virus that causes COVID-19.
A diluted solution of household bleach (at least 1000 ppm sodium hypochlorite) can be sprayed on.
Prepare a bleach solution at ration of 1:10 - bleach:water
Bleach solutions will remain effective for a time period of up to 24 hours.

Please note:

• Allow for thickness variations due to manufacturing
tolerances and any minimal unevenness of substrate.

• Exact colour matching cannot be guaranteed between
batches.

• Fibre mix and surface texture may vary.

• Please check that all tiles are the correct design, colour,
shape and batch number (if requested).

• No claims will be accepted after panels are installed.

• Ensure appropriate work safety regulations are met,
e.g. protective clothing, eyewear and respiratory
equipment.(if required)
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